About Head OfFfice

MARILYN: | joined BankWest when they were launching into the East Coast as the PA for the
Director of the project, when he moved on it was part of my development plan to move into

Advertising or the Marketing Team as that was sort of my background.

MINISHA: It's been an interesting career path. | started as a Collector in the Call Centre Retail
Collections Department. | then took on the opportunity of becoming a Team Leader within that
area and stayed there for a year, thoroughly enjoyed it, and then this is, suppose my dream
job, so | was looking out for this, and after 2 years from joining the bank I've got exactly what |
wanted.

MARILYN: Just overall we have a good staff reward plan the total rewards, it's not just about
the incentives and our bonus but basically discounts for staff products, home loans, credit
cards and just. It's a good place to work because there is a lot happening at BankWest at the

moment.

MINISHA: | knew that BankWest was an organisation that was growing, so that excited me

because | definitely wanted to be part of something that was aiming to be bigger and better.

MARILYN: BankWest | see as being up and coming, and being the challenger brand and
probably close to achieving what we want to achieve.

MINISHA: What | love about my new job is that it's different everyday in the Fraud
department, and that keeps it interesting as well as challenging, which is important to me. The
other aspect of it that | really love is that my team are a great team of people and | can have a
laugh with them every day.

MARILYN: The best thing about my role would probably be the variety of tasks | get to do
each day, so not one day is the same.

MINISHA: | have referred BankWest to my friends, for the same reasons as | joined

BankWest - | think it's a great place to work.



